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1. Publication-readiness summary

Document status: Draft for operational, technical and UAE-qualified legal review. Do not publish as a claim of
legal compliance.

This pack is tailored to the current Water Bird portfolio website at https://waterbirdwtc.com/. The website
currently presents Water Bird’s water treatment, wastewater treatment, reverse-osmosis and desalination
systems, water recycling, laboratory testing, treatment chemicals, specialty chemicals, dosing systems, pumps,
operations and maintenance, annual maintenance contracts, projects, locations, careers and enquiry channels.
It does not presently appear to operate a public online checkout or payment flow; all e-commerce clauses are
therefore separated and marked inactive.
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The draft is informed by the UAE Personal Data Protection Law, consumer-protection legislation, copyright law,
cybercrime law, electronic-transactions law and modern technology-based trade legislation." ?**° ¢

Mandatory review note: If Water Bird, any relevant group company, hosting arrangement or processing
activity is established in or subject to the DIFC, ADGM or another free-zone data-protection regime, or if a
regulated activity is involved, the relevant regime and sector rules must be reviewed separately. The English
and Arabic versions must also be reviewed by a UAE-qualified lawyer and a professional Arabic legal-language
reviewer before publication.

Recommended publication status

Publish after details and vendor audit

Legal review required
are completed & d

Privacy Policy

Publish only after technical cookie scan

Cookie Policy and banner .
and consent-tool configuration

Technical and legal review required

Publish after company and jurisdiction

Terms of Use
details are confirmed

Legal review required

Publish after image, partner-logo and

C ight/IP Noti
opyright/IP Notice licence audit

Rights audit required

Disclaimer, External Links, Accessibility

. . Publish after operational review Legal review recommended
and Security Warning

E-commerce Terms, Shipping, Returns, . . Hold until licence, payment, fulfilment
.. Do not publish or activate
Payment and Pricing and consumer processes are approved

2. Information still required from Water Bird

Trade licence number, issuing authority and confirmation of the exact licensed legal name.
Confirmation that Water Bird Water Treatment Chemicals L.L.C. is the website owner and data controller.

Registered-office address; the website currently lists the Dubai office at 16D St, Al Quoz Industrial Fourth,
Dubai, UAE, but its status as the registered office must be verified.

1 UAE Federal Decree-Law No. 45 of 2021 concerning the Protection of Personal Data, official UAE Legislation
portal: https://uaelegislation.gov.ae/en/legislations/1972

2 UAE Federal Law No. 15 of 2020 concerning Consumer Protection, as amended, and Cabinet Resolution No. 66
of 2023, official UAE Legislation portal: https://uaelegislation.gov.ae/en/legislations/1455 and
https://uaelegislation.gov.ae/en/legislations/2157

3 UAE Federal Decree-Law No. 38 of 2021 on Copyright and Neighbouring Rights, official UAE Legislation portal:
https://uaelegislation.gov.ae/en/legislations/1534

4 UAE Federal Decree-Law No. 34 of 2021 on Countering Rumours and Cybercrimes, official UAE Legislation
portal: https://uaelegislation.gov.ae/en/legislations/1526

5 UAE Federal Decree-Law No. 46 of 2021 on Electronic Transactions and Trust Services, official UAE Legislation
portal: https://uaelegislation.gov.ae/en/legislations/1539

6 UAE Federal Decree-Law No. 14 of 2023 concerning Modern Technology-Based Trade, official UAE Legislation
portal: https://uaelegislation.gov.ae/en/legislations/2150
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VAT registration number, if it is intended to be displayed.

Dedicated privacy, customer-support and security-reporting email addresses.
Hosting provider, server region, content-delivery network and backup locations.

Analytics, tag manager, advertising, CRM, email-marketing, WhatsApp, mapping, video, recruitment, cloud-
storage and anti-spam vendors.

A current cookie and local-storage audit, including actual cookie names and durations.

Approved retention periods for enquiries, quotations, project records, job applications, marketing records, web
logs and consent records.

Confirmation of cross-border data flows involving UAE, Oman, India, Europe, the United States or other
locations.

Confirmation whether the Dubai mainland, DIFC, ADGM or another free-zone regime applies.
Governing-law emirate and competent court.

Whether website forms allow file uploads, testimonials, reviews or public comments.
Whether children or education-sector users are intentionally targeted.

Before e-commerce: the required licence, payment gateway, delivery countries, cancellation process, returns
rules, warranty process, tax configuration and customer-complaint workflow.

3. SEO and publishing specification

Legal pages should use clear brand naming and natural references to Water Bird’s UAE operations without
keyword stuffing. They should be linked from the site footer and contact forms, use self-referencing canonical
URLs and remain accessible to users and search engines. Future e-commerce pages should remain unpublished
or carry noindex until online sales are approved and activated.

Page Recommended URL SEO title Meta description
Privacy Policy /privacy-policy/ Privacy Policy UAE Water Bird
Cookie Policy /cookie-policy/ Cookie Policy Water Bird UAE
Terms of Use [/terms-of-use/ Website Terms of Use Water Bird
Copyright/IP /copyright-ip-notice/ Copyright and IP Notice Water Bird
Disclaimer /website-disclaimer/ Website Disclaimer Water Bird UAE
Accessibility /accessibility/ Accessibility Statement Water Bird

Legal Information /legal-information/ ?;é?i:go(fmaﬂ Water Bird
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4. English legal documents

4.1 Website Footer

Desktop footer wording

Water Bird Water Treatment Chemicals L.L.C.
Engineering water and wastewater solutions since 1990.

© <span id="current-year"></span> Water Bird Water Treatment Chemicals L.L.C. All rights reserved.

Trade Licence: [LICENCE NUMBER], issued by [LICENSING AUTHORITY]. Registered location: [REGISTERED
ADDRESS], Dubai, United Arab Emirates. [UAE LEGAL REVIEW REQUIRED]

Legal links: Privacy Policy | Cookie Policy | Terms of Use | Copyright and Intellectual Property Notice |
Disclaimer | Accessibility Statement | Legal Information | Contact | Cookie Preferences

Future e-commerce links - inactive: E-commerce Terms | Shipping Policy | Returns and Refunds Policy |
Payment Policy

LinkedIn [accessible label: Water Bird on LinkedIn] | Instagram [accessible label: Water Bird on Instagram] |
YouTube [accessible label: Water Bird on YouTube]

Third-party names, logos and trademarks displayed on this website remain the property of their respective
owners. Their appearance does not transfer ownership to Water Bird or necessarily imply endorsement.

Short mobile footer

© <span id="current-year-mobile"></span> Water Bird Water Treatment Chemicals L.L.C. All rights reserved.
Privacy | Cookies | Terms | Disclaimer | Accessibility | Contact | Cookie Preferences
Licence [NUMBER] - [AUTHORITY], Dubai, UAE.

4.2 Privacy Policy

Effective date: [DATE]
Last updated: [DATE]
Version: 1.0

1. Who we are

Water Bird Water Treatment Chemicals L.L.C. (“Water Bird”, “we”, “us” or “our”) operates waterbirdwtc.com
and provides information about water treatment, wastewater treatment, reverse osmosis, desalination, water
recycling, laboratory testing, treatment chemicals, dosing systems, pumps, O&M, AMC and related engineering
services. For the processing described in this policy, the data controller is Water Bird Water Treatment
Chemicals L.L.C., subject to confirmation of the licensed entity details.

Main contact: sales@waterbirdwtc.com | +971 4 340 5961
Privacy contact: [PRIVACY EMAIL]
Registered office: [REGISTERED ADDRESS]

2. Scope

This policy applies to personal information collected through the website, enquiry and quotation forms, contact
channels, newsletter forms, recruitment forms, event registrations and website-connected services. It does not
govern the independent practices of third-party websites, social networks, maps, messaging services or
platforms linked from the website.
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3. Information we may collect

We may collect:

Enquiry information: name, organisation, job title, email address, telephone number, location, service
required, message, water-treatment requirement, project details and correspondence.

Quotation and technical information: specifications, drawings, photographs, water-quality information, site
details and other material voluntarily submitted for an enquiry. Users should not send confidential, export-
controlled, security-sensitive or unnecessary personal data through an ordinary web form.

Recruitment information: CV, qualifications, employment history, contact information, work eligibility and
information voluntarily included in an application, if recruitment forms are used.

Marketing information: email address, marketing preferences, campaign interactions and evidence of consent.
Marketing consent is optional and is not required for Water Bird to answer an ordinary enquiry.

Technical information: IP address, browser, device type, operating system, approximate location, referring
page, pages visited, timestamps, error logs and security records.

Cookies and similar technologies: identifiers stored or read through cookies, pixels, local storage, scripts or
embedded content, as described in the Cookie Policy.

Third-party information: information received from authorised representatives, project partners, recruitment
platforms, analytics providers, social-media platforms or other sources where lawful and relevant.

Fields marked as mandatory are required to process and respond to an enquiry. Optional telephone, company
or marketing fields may be left blank unless the form states otherwise.

4. Why we process information

We may process personal information to:

receive, assess and respond to enquiries, service requests and quotation requests;

communicate about projects, testing, products, chemicals, pumps, systems, O&M or AMC requirements;
administer recruitment and evaluate applications;

operate, secure, troubleshoot and improve the website;

measure website performance and understand user journeys, subject to consent where required;
maintain records, prevent fraud and protect legal rights;

comply with lawful requests, court orders, licensing requirements and applicable law;

send marketing only where a lawful basis and the required consent or permission exists.

Processing may be based on consent, steps requested before entering a contract, performance of a contract,
compliance with legal obligations, protection of rights or other grounds permitted by applicable UAE law. [UAE
LEGAL REVIEW REQUIRED]

5. Consent and withdrawal

Where processing relies on consent, users may withdraw that consent at any time by using the unsubscribe
link, changing cookie preferences or contacting [PRIVACY EMAIL]. Withdrawal does not affect processing
carried out before withdrawal and may not prevent processing that is required by law or another permitted
ground.

6. Sharing and recipients

We do not sell personal information. We may share limited information with authorised employees and with
service providers supporting website hosting, security, analytics, CRM, email, cloud storage, recruitment,
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professional advice, IT support and communication services. We may also disclose information to regulators,
public authorities, courts, insurers, auditors, advisers or counterparties in a genuine corporate restructuring,
subject to appropriate controls.

Current provider list: [INSERT VERIFIED VENDORS AND PROCESSORS AFTER DATA-MAPPING REVIEW].

7. International transfers

Some service providers or group operations may process information outside the UAE. Before publication,
Water Bird must identify the countries, transfer mechanism and safeguards used. Transfers will be handled in
accordance with applicable legal requirements and reasonable contractual, organisational or technical
safeguards. [CROSS-BORDER TRANSFER DETAILS REQUIRED].

8. Retention

We retain information only for as long as reasonably required for the stated purpose, legal obligations, dispute
handling, security and record management. Recommended categories for internal approval are:

General enquiries not converted to a

. [PERIOD] Decision required
project
Quotations and project correspondence [PERIOD] Decision required
Align with contractual and legal
Contract and project records [PERIOD] & . Wi 4 &
requirements
Job applications not selected [PERIOD] Decision required
Marketi tand i
arketing consent and suppression [PERIOD] Decision required
records
Web and security logs [PERIOD] Decision required
Cookie-consent records [PERIOD] Decision required

9. Security and personal-data incidents

Water Bird uses reasonable administrative, technical and physical safeguards appropriate to the nature of the
information and the risks involved. No website or transmission method can be guaranteed to be completely
secure. Suspected personal-data incidents are assessed, contained, documented and escalated, and notifications
will be made where required by applicable law.

10. Individual rights

Subject to applicable law and exemptions, a person may request access to personal information, correction,
deletion, restriction, objection, transfer where applicable, or withdrawal of consent. Requests should be sent to
[PRIVACY EMAIL] and should identify the requester and the relevant interaction. We may request
proportionate identity verification and clarification before acting. We will not request more identity
information than reasonably necessary.

11. Marketing choices

Users can unsubscribe through the message link or contact [PRIVACY EMAIL]. Water Bird may retain a
minimal suppression record to respect an opt-out. Service communications relating to an active enquiry,
project, quotation or legal notice are not marketing.
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12. Children

The website is intended for businesses, professionals and persons seeking information about Water Bird’s
services. It is not intentionally directed at children and Water Bird does not knowingly seek unnecessary
personal information from children. Any age-specific threshold or consent mechanism must be reviewed
against the actual audience and services. [UAE LEGAL REVIEW REQUIRED]

13. External websites and social media

Links to maps, WhatsApp, LinkedIn, Instagram, YouTube or other external services are governed by the third
party’s own terms and privacy notices. Water Bird is not responsible for independent third-party privacy
practices.

14. Automated decisions

Water Bird does not currently intend to make decisions producing legal or similarly significant effects solely
through automated website processing. This statement must be updated if automated recruitment screening,
lead scoring or similar tools are introduced.

15. Complaints and updates

Questions or complaints should first be sent to [PRIVACY EMAIL]. Water Bird will review them within a
reasonable period, without promising a fixed outcome or response time. This policy may be updated to reflect
website, vendor, legal or operational changes. The updated version will show a revised date.

4.3 Cookie Policy

Effective date: [DATE] | Last updated: [DATE] | Version: 1.0

Cookies are small files or identifiers stored on or read from a device. Similar technologies include pixels, tags,
scripts, local storage and software-development-kit identifiers.

Cookie categories

Strictly necessary: required for security, network management, form operation, load balancing or saving a
user’s privacy choices. These may remain active where technically necessary.

Functional: remember optional preferences or improve convenience.
Analytics: help measure visits, pages, traffic sources and website performance.
Advertising/marketing: support campaign measurement, remarketing or personalised advertising.

Cookies may be first-party or set by a third party, and may last for a browser session or remain for a defined
period. Non-essential cookies should remain disabled until the visitor makes a choice where consent is relied
upon.

Current inventory - complete after technical scan

Cookie name Provider Purpose Category First/third party

[COOKIE NAME] [PROVIDER] [PURPOSE] Strictly necessary [DURATION] [TYPE]

[COOKIE NAME] [PROVIDER] [PURPOSE] Functional [DURATION] [TYPE]

[COOKIE NAME] [PROVIDER] [PURPOSE] Analytics [DURATION] [TYPE]
Advertising/

[COOKIE NAME] [PROVIDER] [PURPOSE] . [DURATION] [TYPE]
marketing
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Visitors can accept all, reject non-essential cookies or manage categories. Preferences can later be changed

through the Cookie Preferences footer link. Browser controls can also delete or block cookies, but disabling
necessary technologies may affect forms, security or site functions.

Embedded maps, videos, social widgets and messaging links may allow external providers to place or read
technologies when loaded or used. Water Bird should configure consent-based blocking for non-essential
embedded content where appropriate.

Cookie questions: [PRIVACY EMAIL].
4.4 Cookie-consent banner

Initial banner

Your privacy choices

We use necessary technologies to operate and secure this website. With your permission, we may also use
analytics, functional and marketing technologies to understand website use and improve communications. You
can accept all, reject non-essential technologies or manage your choices. See our Cookie Policy.

Buttons: Accept All | Reject Non-Essential | Manage Preferences

Preference panel

Strictly Necessary - Always Active: required for security, forms, network management and storing privacy
choices.

Functional - Off by Default: remembers optional preferences and enables selected features.
Analytics - Off by Default: helps us understand aggregated website performance and visitor journeys.

Advertising and Marketing - Off by Default: supports campaign measurement and relevant marketing where
used.

No optional category should be pre-ticked. The panel should contain Save Preferences and a link to the full
Cookie Policy.
Confirmation

Your cookie preferences have been saved. You can change them at any time through the Cookie Preferences
link in the footer.

4.5 Website Terms of Use
Effective date: [DATE] | Last updated: [DATE] | Version: 1.0

1. Acceptance and eligibility

By using waterbirdwtc.com, users agree to these Terms of Use. A person using the site for an organisation
confirms that they are authorised to do so. If a user does not agree, they should stop using the website.

2. Permitted use

The website may be used for lawful personal or business information, evaluating Water Bird’s capabilities and
submitting genuine enquiries. Website access does not grant a licence to commercially exploit its content.

3. Prohibited conduct

Users must not attempt unauthorised access, interfere with security, introduce malware, overload services,
scrape at a harmful or excessive rate, impersonate another person, submit unlawful or misleading material,

Page 8 | Draft for UAE legal review | Version 1.0



WATER BIRD | WEBSITE LEGAL CONTENT PACK
misuse contact details, reverse engineer protected systems or use the website in breach of UAE law or another

applicable law.

4. Information and availability

Water Bird takes reasonable care when publishing service descriptions, project examples, technical summaries,
locations, accreditations and contact details. Website information may nevertheless be simplified, incomplete,
illustrative or out of date. Water Bird does not guarantee uninterrupted access and may maintain, change,
suspend or remove content.

5. No advice and no automatic contract

Website content is general information and is not legal, financial, investment, medical or project-specific
engineering advice. Technical selection must be based on verified water analysis, design criteria, site conditions,
specifications and a formal proposal. An enquiry, download, meeting request or acknowledgement does not by
itself create a contract, commitment, warranty or offer capable of acceptance.

6. Intellectual property

Unless stated otherwise, Water Bird or its licensors own or are authorised to use the website’s original text,
branding, layout, graphics, photographs, videos, software and other content. Limited viewing or printing for
internal evaluation does not transfer ownership.

7. User submissions

A user remains responsible for material submitted and must have authority to provide it. Water Bird may
process the material to review and respond to the stated request. Confidential, privileged or security-sensitive
information should not be submitted through an ordinary website form unless an authorised secure channel
has been agreed.

8. External content

External links, maps, videos, partner marks and social platforms are provided for convenience. Their inclusion
does not necessarily mean endorsement. Third-party terms and privacy notices apply.

9. Warranties and liability

To the extent permitted by applicable law, the website is provided on an “as available” basis without a promise
that all content will always be complete, error-free or continuously available. Water Bird is not liable for
indirect or consequential loss arising solely from reliance on general website information where such exclusion
is lawful. Nothing excludes fraud, wilful misconduct, personal injury caused by negligence, mandatory
consumer rights or any liability that cannot lawfully be excluded.

10. Indemnity

A user may be responsible for reasonable loss directly resulting from that user’s unlawful use, infringement,
malicious submission or material breach of these terms, subject to applicable law and a fair assessment of
causation. [UAE LEGAL REVIEW REQUIRED]

11. Access restrictions and changes

Water Bird may restrict access where reasonably necessary for security, legal compliance or misuse. Terms may
be updated by posting a revised version and date. Continued use after an update is subject to applicable rules on
notice and enforceability.
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12. General provisions

If a clause is unenforceable, the remaining clauses continue to apply. A failure to enforce a right is not a waiver.
These terms are governed by UAE law and the courts of [EMIRATE], unless mandatory law requires otherwise.
[UAE LEGAL REVIEW REQUIRED]

Contact: sales@waterbirdwtc.com | +971 4 340 5961.

4.6 Copyright and Intellectual-Property Notice

Website text, original graphics, branding, photographs, videos, layouts, designs, databases, software and other
original materials may be protected by copyright, trademark, passing-off, design, confidentiality or other rights.
Except where law permits, users may not copy, republish, modify, distribute, sell, commercially exploit or
create derivative material without prior written permission.

A user may print or download a reasonable extract for internal, non-commercial evaluation, provided notices
are retained and the material is not misrepresented. No ownership transfers through downloading or viewing.

Water Bird names, logos and brand assets may be protected commercial identifiers. Third-party photographs,
manufacturer names, client names, partner logos, technology marks and licensed content remain the property
of their respective owners; Water Bird does not claim ownership merely because they appear on the website.

Permission requests: [IP PERMISSIONS EMAIL]. Infringement reports should identify the protected work,
disputed material, website location, claimant’s authority and contact details. Water Bird may temporarily
remove or restrict disputed material while reviewing a credible complaint, without admitting infringement.

4.7 General Website Disclaimer

The website provides general information about Water Bird, its capabilities, services, products, projects,
locations and experience. Water Bird does not guarantee that every statement is complete, current or suitable
for a particular project. Project photographs, diagrams, renders and product images may be illustrative or
representative. Past projects, results, savings, capacities or performance examples do not guarantee future
outcomes.

Business information, availability, specifications, accreditations, locations, team information and service scope
may change. Users should obtain a formal proposal and appropriate professional advice before making
technical, commercial, legal, financial, safety or compliance decisions.

External links are provided for convenience. Water Bird does not control third-party websites, services, security
or privacy practices. Limitations in this disclaimer apply only to the extent permitted by UAE law and do not
remove mandatory rights or liabilities that cannot lawfully be excluded.

4.8 External-Links Disclaimer

Links to third-party websites, maps, social platforms, messaging services, manufacturers, partners or resources
are provided for convenience. A link does not necessarily indicate endorsement, sponsorship or responsibility.

Visitors should review the third party’s terms, privacy notice, security practices and accuracy before relying on
or submitting information to that service.

4.9 User-Generated Content and Submission Terms

Users submitting enquiries, documents, reviews, comments, project information, uploads or testimonials must
have authority to submit the material and must not provide illegal, defamatory, infringing, confidential,
misleading, discriminatory, unsafe or harmful content, malware or malicious code.

The user grants Water Bird a limited, non-exclusive permission to receive, store, review, reproduce internally
and process the submission for the purpose requested, including responding, assessing a quotation,
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recruitment, technical review or moderation. Public promotional use of a testimonial, client name, logo, project
photograph or case study requires separate permission and any required approvals.

Water Bird may reject, quarantine or remove inappropriate material. Personal information is handled under
the Privacy Policy. Confidential commercial information should be sent only through an authorised secure
channel and under any agreed confidentiality arrangements.

4.10 Accessibility Statement

Water Bird aims to make waterbirdwtc.com usable for a broad range of visitors. We work towards clear
navigation, meaningful headings, descriptive links, keyboard accessibility, readable contrast, alternative text for
informative images, labelled forms and responsive layouts.

Accessibility is an ongoing process, and Water Bird does not claim that every page, document or third-party
component is perfectly accessible. To report a barrier or request information in another reasonable format,
contact [ACCESSIBILITY EMAIL] and include the page address, issue encountered and preferred contact
method. We will review requests within a reasonable period and seek a practical solution.

4.11 Contact and Legal Information

Legal company name

Trading name
Legal form

Trade licence
Licensing authority
Registered office
Main place of business shown on website
Telephone

General email
Privacy email
Support email
Security email

VAT number

Website

Office hours

Complaint contact

Water Bird Water Treatment Chemicals L.L.C. - confirm against
licence

Water Bird

Limited Liability Company (L.L.C.) - confirm
[LICENCE NUMBER]

[LICENSING AUTHORITY]

[REGISTERED ADDRESS]

16D St, Al Quoz Industrial Fourth, Dubai, United Arab Emirates
+971 4 340 5961

sales@waterbirdwtc.com

[PRIVACY EMAIL]

[SUPPORT EMAIL]

[SECURITY EMAIL]

[TRN, IF APPLICABLE]
https://waterbirdwtc.com/

[VERIFY CURRENT DAYS AND HOURS; WEBSITE CURRENTLY
STATES SUNDAY-THURSDAY]

[COMPLAINT EMAIL / TELEPHONE]

Water Bird aims to acknowledge legitimate correspondence within a reasonable period. Response time depends
on the subject, verification required and operational availability; no fixed resolution time is guaranteed.
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4.12 Marketing and Newsletter Consent

Unticked checkbox:

[ 1Iwould like to receive news, technical updates, project insights and promotional communications from
Water Bird Water Treatment Chemicals L.L.C. I understand that I can unsubscribe at any time. See the Privacy
Policy.

Marketing consent must be separate from the submission of a normal enquiry and must not be pre-selected.
Systems should record the wording shown, date, time, source page, identifier and subsequent withdrawal. An
unsubscribe link should appear in each marketing email, subject to legally permitted exceptions.

4.13 Contact-Form Privacy Notice

We collect the information marked required to review and respond to your enquiry. Optional information
helps us understand your organisation, location and technical requirement. Relevant Water Bird staff and
approved service providers may process the information for enquiry management, security and
communication. Marketing is optional and requires a separate unticked choice. See the Privacy Policy for details
and your rights.

4.14 Children’s Notice

This general business website is not intentionally directed at children, and Water Bird does not knowingly seek
unnecessary personal information from children. If Water Bird later introduces education programmes,
consumer services or content directed at younger users, age, consent and safeguarding requirements must be
assessed before launch. [UAE LEGAL REVIEW REQUIRED]

4.15 Security and Fraud Warning

Water Bird will communicate through contact details listed on waterbirdwtc.com or otherwise confirmed
through an established business relationship. Verify unexpected payment instructions, bank-account changes,
domain names, invoices and urgent requests through a known telephone number before acting.

Water Bird does not control fraudulent websites, domains, messages or impersonation accounts created by
third parties outside its reasonable control. This statement does not exclude responsibility for Water Bird’s own
acts, omissions or negligence. Report suspected impersonation or fraud to [SECURITY EMAIL] and, where
appropriate, to the relevant bank or authority.
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6. Current website footer - implementation copy

<footer aria-label="Website footer">
<p><strong>Water Bird Water Treatment Chemicals L.L.C.</strong><br>
Engineering water and wastewater solutions since 1990.</p>
<p>0 <span data-current-year></span> Water Bird Water Treatment Chemicals L.L.C. All rights
reserved.</p>
<nav aria-label="Legal links">
<a href="/privacy-policy/">Privacy Policy</a>
<a href="/cookie-policy/">Cookie Policy</a>
<a href="/terms-of-use/">Terms of Use</a>
<a href="/copyright-ip-notice/">Copyright &amp; IP</a>
<a href="/website-disclaimer/">Disclaimer</a>
<a href="/accessibility/">Accessibility</a>
<a href="/legal-information/">Legal Information</a>
<a href="/contact-us/">Contact</a>
<button type="button" data-cookie-preferences>Cookie Preferences</button>
</nav>
<p>Trade Licence [NUMBER] - [AUTHORITY]. Registered office: [ADDRESS], Dubai, UAE.</p>
<p>Third-party names, logos and trademarks remain the property of their respective owners.</p>
</footer>
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7. Future e-commerce footer - inactive

Do not add these links to the live footer until the required licence, legal review and online sales activation are
complete:

E-commerce Terms | Shipping & Delivery | Returns, Refunds & Exchanges | Payment Policy | Product & Pricing
Disclaimer

8. Cookie-banner wording

Initial: We use necessary technologies to operate and secure this website. With your permission, we may also
use analytics, functional and marketing technologies. Choose Accept All, Reject Non-Essential or Manage
Preferences.

Footer link: Cookie Preferences

Saved message: Your preferences have been saved. You can change them at any time through the footer.

9. Form-consent wording

Below contact form: We use required information to review and respond to your enquiry. Optional marketing
consent is separate. Relevant Water Bird staff and approved providers may process the information as
described in our Privacy Policy.

Marketing checkbox: [ ] I would like to receive Water Bird news, technical updates and promotional
communications. I can unsubscribe at any time.

Page 20 | Draft for UAE legal review | Version 1.0



WATER BIRD | WEBSITE LEGAL CONTENT PACK

10. FUTURE E-COMMERCE CONTENT - DO NOT PUBLISH OR
ACTIVATE UNTIL REVIEWED, THE REQUIRED E-
COMMERCE LICENCE IS OBTAINED, AND ONLINE SALES
ARE ENABLED

10.1 E-commerce Terms and Conditions
Effective date: [DATE] | Version: 1.0 - Inactive

The seller must be identified as [EXACT LICENSED SELLER NAME], licence [NUMBER], issued by
[AUTHORITY], registered at [ADDRESS], with VAT number [TRN] where applicable. The store must clearly
identify whether each item is a physical product, digital item, subscription or service.

Prices should be displayed in AED unless another currency is clearly stated. VAT, compulsory charges, delivery
and service fees must be shown before the customer places the order. Product descriptions, specifications,
compatibility, hazardous-goods restrictions and intended use must be accurate and not misleading.

The checkout should allow the customer to review and correct the order. An automated acknowledgement
confirms receipt but does not necessarily mean acceptance. Acceptance occurs when [DEFINE OPERATIONAL
EVENT]. Water Bird may decline an order for genuine availability, pricing, sanctions, fraud, export-control,
hazardous-goods, technical or delivery reasons, subject to applicable law and prompt refund of captured funds.

Payment is subject to gateway authorisation and reasonable fraud checks. Electronic records, invoices and
notices may be used in accordance with applicable law. Delivery, risk and title wording must reflect the actual
logistics model and receive legal review.

Cancellation, returns, refunds, exchanges, defects, incorrect goods, warranties, digital products, subscriptions,
promotions and complaints must follow the published policies and mandatory UAE consumer rights. No clause
may remove rights that cannot lawfully be excluded. [UAE LEGAL REVIEW REQUIRED]

10.2 Shipping and Delivery Policy

Specify UAE delivery zones, excluded locations, international countries, processing periods, estimated times and
charges. Estimates are not guarantees unless expressly stated. Customers are responsible for accurate addresses
and availability to receive delivery.

For international orders, identify the importer of record, customs duties, taxes, permits and restricted or
hazardous products. Explain failed delivery, redelivery charges, tracking, partial shipments and delays outside
reasonable control. Customers should inspect parcels and report visible damage within [PERIOD], without
limiting rights for hidden defects or mandatory remedies.

Risk-transfer and title clauses require legal review against the selected carrier, Incoterm, consumer status and
UAE law. Contact: [SUPPORT EMAIL].

10.3 Returns, Refunds and Exchange Policy

Eligible products may be returned within [PERIOD] if unused, complete and in the required condition with
proof of purchase, subject to mandatory rights. Defective, damaged or incorrect goods must be handled
separately and must not be restricted by a change-of-mind policy.

List any lawful non-returnable categories, such as customised, perishable, opened hygiene-sensitive, hazardous
or activated digital products, only after legal review and clear pre-purchase disclosure. Do not use “no refunds
under any circumstances”.

Page 21 | Draft for UAE legal review | Version 1.0



WATER BIRD | WEBSITE LEGAL CONTENT PACK
Explain inspection, approval, refund method, expected processing time [PERIOD], delivery-cost treatment,

exchanges, cancellation before dispatch and complaint escalation. Mandatory consumer rights remain
unaffected.

10.4 Payment Policy

List accepted methods and the payment gateway. Display AED as the primary currency unless another currency
is clearly stated. Explain authorisation, failed payments, fraud checks, taxes, confirmation, digital invoices,
refunds, chargebacks and instalment providers.

State accurately whether Water Bird stores card data. Unless it actually stores full card details lawfully, use:
“Water Bird does not receive or store full payment-card details; payment information is processed by
[GATEWAY] under its own security and privacy controls.” No payment system can be guaranteed completely
secure.

10.5 Product and Pricing Disclaimer

Water Bird should take reasonable steps to display accurate descriptions, specifications, images and prices.
Colours may vary by screen and dimensions may be subject to stated tolerances. Availability is not guaranteed
until acceptance.

Genuine typographical or pricing errors may be corrected. An affected order may be declined or cancelled
where permitted by law, with prompt notice and refund of any captured payment. Taxes, compulsory fees and
delivery costs must be disclosed before checkout. Marketing claims must be supportable and must not mislead.
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12. Final legal-review checklist

[J Exact licensed legal name confirmed.

[J Trade licence number and licensing authority inserted.

[J Registered office confirmed.

O Privacy, support, accessibility, IP and security contacts created.
O VAT number and display decision confirmed.

[0 Website forms and mandatory fields mapped.

[J Hosting, server region, backups and CDN documented.

(1 All processors and vendors documented under contracts.

[1 Cookie and local-storage scan completed on desktop and mobile.

[J Consent manager blocks optional technologies before choice.
(] Retention schedule approved.

[J Cross-border transfers and safeguards documented.

[J Governing-law emirate and courts approved.

[J Complaint and escalation process approved.

[J Sunday-Thursday office-hours wording verified or corrected.

[J Recruitment process and CV retention reviewed.

WATER BIRD | WEBSITE LEGAL CONTENT PACK

(] Partner logos, client names, project photographs and product images rights-audited.

[0 DIFC, ADGM or other free-zone applicability assessed.

[J Regulated-sector requirements assessed.

[J Targeting outside the UAE assessed, including GDPR, UK GDPR or other foreign laws.

[J E-commerce licence obtained before online sales.

[0 Payment gateway and card-data flows documented.

OJ Shipping, hazardous-goods, returns, refunds, warranties and product-recall processes approved.

[J English and Arabic texts reviewed and prevailing-language clause approved.

[0 Final documents approved by a UAE-qualified lawyer.
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